BOCTOK®

BAHK

Hopatok Ne41 oo Hakasy Ne670-1 Big 19.05.2021 p

TapudHui naket " KopnopatmueHun Manun 6isHec"
(ansa topnanyHmx ocid Ta isnvHMx ocib-nianpnemuiB)

HanveHyBaHHs nocnyru (1) TIM "KopnopatueHuin Manwii 6isHec"

Twn kapTn Debit Business
BeskoHTakTHa TexHonoria Mastercard® Contactless ™ Tak
Bantota paxyHka rPUBHS
1.1. BigkputTs paxyHka BXOAMTb Y BapTIiCTb 0OCNyroByBaHHs paxyHka
12 OdhopMneHHs kapTky (Ha KOXHY J0BipeHy ocoby) Ta 06crnyroByBaHHS 100 roH
o paxyHka CTPOKOM fAji A0 3-X pokiB PH.
MepeodopMneHHst kapTku (Ha KOXHY OoBipeHy ocoby) Ta
1.3. obcnyroByBaHHS paxyHka Yy 3B’3Ky i3 3akiHUeHHsIM CTPOKy ii Aii go 3-x 100 rpH.

pokiB

Po3paxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigknoyeHHst 40 cucteM
1.4. AncTaHLjiHoro goctyny «IHTepHeT-baHk»/«Smartphone-baHkiHr» (3a 100 rpH. B Micsaub (2)
HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa)

2. Onepaliji 3a paxyHkom

2.1. Po3Mip HeE3HWKyBanbHOMO 3anuLuKy Ha paxyHKy 0 rpH.
2.2. "oTiBKOBE NMOMOBHEHHS paxyHKa:
2.21. |yepes kacu MNAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAMTb Y BapTiCTb 06CMYroByBaHHS paxyHka
2.2.2. |yepes 6aHkomatu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAMTb Y BapTiCTb 06CMYroByBaHHS paxyHka
2.3. BesroTiBkoBe NOMOBHEHHS paxyHKa:
2.3.1. |8 cuctemi NAT "BAHK BOCTOK" BXOAMTb Y BapTiCTb 0GCIYroByBaHHS paxyHka
2.3.2. |3 iHWwux BaHkiB BXOAMTb Y BapTiCTb 06CMYroByBaHHS paxyHka
24. OTpMMaHHS FrOTiBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MAATKHOI KapTKU:
2.41. |B 6aHkomarax MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.2. |ysiggineHHsx MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.3. B GaHkomaTax iHLWwmMX GaHkiB YKpaiHu 1,5% + 5 rpH.
2.4.4. y BioAiNeHHsX iHWux 6aHkiB YkpaiHu 1,5% + 5 rpH.
2.4.5. |3amexamu Yrpainu 1,5% (min 3 ponapa CLLUA B eksisaneHTi 3a kypcom HBY Ha aeHb

CnucaHHs onepalii Mo paxyHKy)

25, Onepauii no paxyHky 6e3 3acTocyBaHHs NNaTtixxHoi kapTku (3):

2.5.1. nepepaxyBaHHsi Ha paxyHKW, LLO BigKPUTI B iHLWWX BaHkax (4) :

0514 |MMaTDKHIM [OPYHEHHAM Ha naneposoMy Hocii(B T.4. 3rigHo 3aaBuK Ha 25 rpH.
3aKPUTTS paxyHKy)
Bia 0,01 go 100 000,00 rpH - 3 rpH.
2512 | cucTeMi gucTaHuiiHoro aoctyny «lHTepHeT-baHk»/«Smartphone- Big 100 000,01 rpH - 15 rpH.
BaHKiHr»
BuKkoHaHHSA NNaTiXHOro AOPYYEHHS B No3aonepaLinini Yac HagicrnaHum
3a [JONOMOro0 CUCTEM AUCTaHLINHOTO AOCTYNY «IHTEpHeT-
2.5.1.3. |BaHk»/«Smartphone-BaHKiHM» , NNaThxHUM OOPYYEHHSIM Ha nanepoBoMy 50 rpH.(6)
Hocii 3a ogvH nepekas (B T.4.Mepekas KOLWTIB 3rigHo 3asiBM Ha 3aKpUTTS
paxyHky) (5)
2.5.2. |nepeka3 6e3roTiBKOBMX KOLUTIB y Mexax BaHky BXOAMTb Y BapTiCTb 06CMYroByBaHHS paxyHka
OTPUMaHHS roTiBKOBMX koLTiB Y BiaAineHHsax NMAT «BAHK BOCTOK»
2.5.3. |6e3 3acTocyBaHHs NMATKHOI KAPTKW (TiNbKX 3@ HAsSIBHOCTi YEKOBOI
KHVDKKI) 1%

2.5.4. |OdpopmneHHs YeKOBOI KHUXKM 3a 3asBoto KnieHTa 250 rpH.




2.6. O6MiH BanioTu paxyHka B BarnoTy po3paxyHKy 2%
27 Mepekas kowTiB 3a TeXHonorleko‘ Mor}eySend/Vlsa Direct 3 noTo4yHoro 0,7 % MiH 5 rpH.
paxyHKa 3 BUKOPUCTaHHAM NNaTiKHOI KapTKu
28 MpoBeneHHs PO3PaXyHKOBIX OnepaLiiit 3a AOMOMONOI0 MNATRKHOI KapTKM BXORMTb Y EApTICTH OBGNYTOBYBAHHA PaXyHKa
B TOProBMX Ta CEPBICHUX MiANPUEMCTBAX
29 PoapgxyHKOBe 06CnyroByBaHHsi HEAKTMBHOIO MOTOYHOIO paxyHKa 200 rpH.
(womicsi4Ho) (7)
2.10. MpoLIeHTHi cTaBKW (MPOLIEHTIB PiYHMX):
2101 Bi[ICOTKOBA CTaBKa, LU0 HapaxoBYETbCS LOMICALA Ha 3anMLLOK KOLLITIB 0 0%
. . ,U70
Ha NOTOYHOMY PaxyHKy
3. [Hopatkosi nocnyrn
31 MepeodopmMneHHs kapTku 3a 3asiBo0 KnieHTa npoTarom cTpoky Aii 100 rpH
o KapTKu '
TepmiHoBUIN BUNYCK abo NnepeodopMIIeHHS NePCOHIdiKoBaHOI NaTiXkHOI
32 KapTkv MpoTArom 24-x roguH. 3asieka npuiimaeTbes Ao 14-00 (okpim 250 roH
o BMXiOHUX Ta CBATKOBUX AHIB).Bnaaya kapTky 34iMCHIOETLCS 3a anpecoro: PH:
M.Opeca, Byn.YcneHcbka,44 (8).
3.3. lMocTaHoBKa KapTku B CTON-NUCT 20 rpH.
3.4. BianpaBneHHs LWomicaYHOI BUNMCKM Ha e-mail BXOAMTb Y BapTIiCTb 0OCNyroByBaHHs paxyHka
HapaHHs nanepoBMX BUMMCOK 3 PyXOM KOLLITIB MO paxyHKax KnieHTa:
- OpuH pa3 Ha micsiub. Hapgaetbess 3 01 no 10 ynicno micsius 3 .
. ; . . BXOAMTb Y BapTIiCTb 0OCNyroByBaHHs paxyHka
3.5. iHdbopMmaLlieto Mo paxyHkax 3a nonepeaHiv kaneHaapHUn Micsilb.
- LLIOAHS MO BCIX paxyHKax KnieHTa 50,00 rpH. B micsLb(2)
- 3a iHAMBIQYanNbHOK BUMOrOKO KieHTa 10,00 rpH. 3a 1 (ogHy) CTOpPIHKY
36. HapaHHs 4oBIOOK BNacHUKY paxyHka, Lo CTOCYTbCS PO3paxyHKOBO-KacoBOro 06CnyroByBaHHS (Mpo BiAKPUTTS /3aKpUTTS Ta HasiBHICTb
paxyHKiB, 3anuLLKIB KOLUTIB Ha paxyHKax TOLLO):
y pasi 0bOpMIIEHHS 3anuUTy NO CUCTEMI ANCTaHLUIMHOro AOCTYny
3.6.1. . 100 rpH.
«lHTepHeT-BaHk»/«Smartphone-BaHkiHr»
362 |YPas 0hOPMIIEHHS 3anMTY Ha NanepoBOMY HOCI 500 rpH.
363 HapaHHs BNacHWKy paxyHka AOBifOK MPO 3aKpUTTS paxyHKiB (y AeHb RXO/MT YIBADTICTS OBCTYTORYBAHHA paXyriky
3aKPUTTS paxyHKy)
HapaHHs 00BIAOK BNAcHUKY paxyHKa, Lo CTOCYIOTbCS PO3paxyHKOBO-
364 KacoBoro 06CnyroByBaHHs! KINiEHTIB aHrMiNCHKO MOBOKO Y pasi 300 rpH
7 |ochopmnieHHs 3anuTy No cucTeMi AuCTaHLUinHoro Aoctyny «lHTepHeT- '
BaHk»/«Smartphone-BaHkiHr» abo Ha nanepoBoMy Hocii
3anuT fOKYMEHTIB B iHLLIOMY HaHKy, NiATBEpAXYUMX MPaBOMIPHICTb
3.7. CMMCaHHA KOLUTIB 3@ pO3PaxyHKOBOIO OnepaLieto 3 MOTOYHOro paxyHka 50 rpH.
)
38 OnpotecTyBaHHA HenigTBEPMAXXEHOI NPeTeH3ii 3a po3paxyHKOBOO 100 rpH
e onepaLieto 3a paxyHKoM '
Mocnyra SMS-info no Homepam ykpaiHCbKMX MOBiNbHUX onepaTopiB .
3.9. : . BXOAMTb Y BapTiCTb 06CMYroByBaHHS paxyHka
(womicsivHo, 3a BCima kapTkamu 40 [OroBopy)
310, I'Iocnyra SMS-info no HpmepaM HeykpaiHCbKUX MOBINbHNX onepaTtopis 30 rpH. B MicsLL
(LLomicsIYHO 3a KOXHY MiAKMIOYEHY KapTKy 40 [OroBopy)
3.11. OTpumaHHs MiHi-Bunuckun y 6aHkomarti MNAT "BAHK BOCTOK" BXOAMTb Y BapTIiCTb 0BCNYroByBaHHS paxyHka
3.12. Mocnyra 3-D Secure BXOAMTb Y BapTIiCTb 0BCNYroByBaHHS paxyHka
3.13. YcraHoBka abo 3miHa NIH-kogy BXOAMTb Y BapTIiCTb 0BCNYroByBaHHs paxyHka
314 Mepernsapg 3anuLLKy MO paxyHKY:
B 6aHkomartax, MNTKC, nyHkTax Bugadi rotisku MNAT "BAHK BOCTOK" ta .
3.14.1. BXOAMTb Y BapTIiCTb 0OCNYroByBaHHS paxyHka

iHWMX BaHkiB




3rigHo Tapudis Ha MpUItOM NNaTexie Yepes TepMiHaNbHY Mepexy
3.15. Kowmicis 3a onepauismu no NTKC MAT «BAHK BOCTOK» Ha KopucTb Aepxartenis nraaTikHUX KapToK
disnyHMX Ta topuamdHmx ocib MAT «BAHK BOCTOK»
3.16. |Onepauii no cuctemi gncTaHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone-BaHkiHm» :
316.1. MipkntoyenHsa Knienta oo .CI/ICTeM AVCTaHLiHoro goctyny «lHTepHeT- 100 rpi.
BaHk»/«Smartphone-baHkiHr»
Po3paxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigkrntoyeHHst o cuctemm
3.16.2. |ancTaHuinHoro gocTyny «lHTepHeT-baHk»/«Smartphone-baHkiHr»  (6e3 20 rpH. B MicsiLpb, ane He GinbLue 3anuLLKy Ha paxyHKy (2)
HasiBHOCTi 0O0pOTiB Ha paxyHKy KnieHTa y npofoBX OCTaHHiX 6 MicsiLiB)
MipTBEpAKEHHS onepaLlliii y CMCTeMi AUCTaHLiNHOro AoCTyny «IHTepHeT- .
.16. B 6
3.16.3 BaHk»/«Smartphone-BaHkiHr» 3a gonomoroto SMS-OTP I ST o e el el
PeecTpaLis ogHoro TokeHa:
3.16.4.
- «|HTepHeT-BaHk» 500 rpH, B.T.4. MAB -83,33 rpH.

4.1. 3akpuTTa paxyHka B PO3Mipi 3anuLLKy Ha paxyHKy, ane He Ginblie 250 rpH.
42 BesroTiBkoBe nepepaxyBaHHs 3anuLLKy 3riHO i3 3aKpUTTSIM MOTOYHOO
- paxyHKa Ha paxyHKu, LLIO BiAKPWTI B iHLUMX GaHKax (TinbKy y rpUBHI) ar.n.2.5.1
43 BesroTiBkoBe nepepaxyBaHHs 3anuLLKy 3rifHO i3 3aKpUTTSM MOTOYHOMO arn.2.5.2
o paxyHka Ha paxyHku, wo Bigkputi B MAT «BAHK BOCTOK» | 777
44 Bunpaaya roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTAM MOTOYHOrO paxyHka y
o BigaineHHsx MAT "BAHK BOCTOK" arn.2.5.3

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICIl, L0 CTAryIoTbCs iHWMMK GaHkamm

(2) Onnara 3a nocnyry 34iNCHIOETLCS OAMH pa3 Ha MicsLb (Y OCTaHHIN onepauinHui AeHb BaHky).

(3) Komicis 3a iHLWi nocnyrv no paxyHkam 6e3 3acTocyBaHHS NNaTiKHKUX KapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru, siki
HadaloTbCs IoPUMANYHUM 0cobam (KpiM HepesnaeHTIB-iHBECTOpIB) Ta pisnyHMM ocobaM-MianpueMUSAM Y HauioHanbHIl BantoTi.

(
(
(
(

4) MNnaTtexi BUKOHYOTbCA y onepauinHun Yac 3 9-00 o 18-00 (3a KMIBCbKUM YacoMm)

6) Onnata 3a nocnyry 34iNCHIETLCS Y AeHb HaAaHHSA Nocnyrn

)
5) Po3paxyHKOBi JOKYMEHTU, LLO HaAINLLNM NiCNs onepaLinHoro Yacy, BUKOHYIOTLCS He Mi3Hille HacTyNHOro onepawinHoro AHA
)

7) HeakTBHUIN paxyHOK - paxyHOK, [0 SIKOro He nepeBunycKanacs »ogHa kapTka NpoTAroM OA4HOro POKy MiCns 3akiHYeHHs! CTPOKY iX il 1 NpoTArom

3a3HayeHoro nepiogy Ha MoTo4YHOMY paxyHKy BiACYTHIN pyX KOLUTIB, 3@ BUHATKOM CnvMcaHHa BaHkoMm Komicin Ta/abo HapaxyBaHHs BaHkoM npoLeHTiB Ha
3annLLIOK BaCHUX KOLUTIB. Y pasi SKLLO 3armLLIOK Ha HeaKTUBHOMY paxyHKy MeHLue Hixx 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CMUCaHHA MO Kypcy

(8) Bunagku nigrotoBku apbiTpaxy TapudikyloTbCs BiANOBIAHO A0 dhakTUYHUX BUTPAT BaHka 3a ApbiTpaxkem.

(9) HaHa nocnyra gie Ans KapToK, 0hopMIIeHMX BUKITHOYHO Y BiaaineHHsx m.Ogecu.

Yci KoMmicii yTpuMytoTbCsl Y HaLioHanbHiM BantoTi YkpaiHu no kypcy HBY Ha AeHb yTpuMaHHs.



